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} Microsoft Teams PSTN connectivity using Direct Routing

What is Customer Infrastructure
- :
Direct Routing? C\_,oud|ocodes
o %g SIP Trunk - - Internet =. Microsoft Q
A capability of Phone - —
System to connect Provider Session Border Controller Phone System R
Microsoft Teams to PSTN or o
rd Analog E4{FEHTeams
.3 ¢ party on-prem ezl Third-party REWEgateway 2 iE %
Infrastructure (fugif’t':fkfy(cf‘l'f?‘e)d PBX E%AI0365 Teams server
°8C Partners) A3 I A9 A HR AR O
s Connect to local PSTN trunk N Interoperability with third-party systems ~
For countries Mix two systems
EEEE where Microsoft Calling plans are not available (for example, provide the option to connect
EXXE | Customers that want to keep existing telco contract analog devices), legacy PBX / IP PBX
_ - AN /
I B




Teams Direct Routing Deployment
Requirements to each involved party

O “E5” or “E3 + Microsoft Phone System Licenses”

O Contract with Carrier

O The supported SBC (including the support contract)
O Access to the SBC from the Office 365

1J0SOJDIA]

O PublicIP
O FQDN (@
» =
O Certificate \"2
Lo
O Configuration of SBC with Office 365 and Carrier L;J

(can be Microsoft partners)

Configuration and support includes interaction between four entities: Microsoft, SBC Vendor, Customer support and consultants, Carrier
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1 2 3 4
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Edit Voice Policy - TW-Taichung-Interational
Q_//' oK K cancel

=2 € UserfyVoice Policy (BESRAEFR) o =

Mame: *

BI - BER LTS - [
Allows IDD calls from TW

RENBERE T ... |—-

|s| Enable call forwarding Enable simultaneous ringing of phones |__| Enable malicious call tracing

DIALPLAN  VOICEPOLICY ROUTE PSTNUSAGE TRUNKCONFIGURATION TESTVOICEROUTING =~ ) Emable calltransfer Enable PSTN reroute -/ Enable busy options for Federation

|| Enable call park

|1

|+| Enable delegation |+| Enable team call || Enable busy options
|1
|

Enable bandwidth policy override

) . _ _ Associated PSTN Usages

Create voice routing test case information
g New = Select.. /‘ Show details.. Remove @
PS5TM usage record Associated routes
TW-Taichung-Local TW-Taichung-Local

TW-Taichung-Mobile TW-Taichung-Maobile

gk New ¥ /‘ Edit = Yaul Commit ¥ TW-Taichung-Intermnational TW-Taichung-Intermnational

Marme Scope State PSTN usage Description

@G obal Globa Committed Test SBC, Intemal, Local, Long...

'o'}, M500 to CHT User Committed M500 ta CHT Test

'o'?J Taichung-AcceptAll User Committed TW-Taichung-Local, TW-...

_'o'},‘est-Tor'.aHK‘QD Uszer Committed Internial, Local, Long Distance

?‘?J_‘N-OSES User Committed TW-0365 Local to 0365

?‘?,_‘.V-Taich.]rg no IDD User Committed Outbeund TW no 00x

?‘?J_‘.'\I'-Taich.Jrg-Ir'tE'aticraI User Committed TW-Taichung-Local, TW-... Allows IDD calls from TW

_'o'?,_'.'\l'-Taich.Jrg-LocaI User Committed TW-Taichung-Local, TW-... Allows local calls from Taiwan

?3_'.'\-'-Tai-:thg-Mobi e User Committed TW-0365, TW-Taichung-Local,... Allow Mobile calls from TW




3211 Voice Policy Voice Routing Policy

, Usages evaluated in order
User from Neihu makes a

call to +1 (800) 642-7676 Every usage can have multiple routes

Voice Routing Policy At least one Try the call via SBC(s)

route matches in the route(s)
the dialed

pattern

PSTN Usage 3

PSTN Usage 2

PSTN Usage 1

All SBCs not
functional

{88 User Policy 2R Ef
o LUER PSTN b |

N ) TZ AA TR IES 4+ T 48X : Call via Direct
PA R (TR AE 3t (&2 388 L Call Failed Routing
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Meeting Room Solution

Logitech
Meeting Room
Device

Lenovo
ThinkSmart Hub 500




Lenovo smarthub 500
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A Bluetooth headset &
which you can speak with

Plantronics

’ Voyager 5200UC

Case sold

separately {J
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